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In recent years, manufacturing industry sustained and rapid development, at the 
same time, with the increasingly fierce competition in the sales industry, the product 
distribution, sale, accessories, and other claims had not to be concerned about the 
service industry become now the focus and after-sales market has become small and 
medium-sized enterprises the main source of profit. However, with the continued 
growth in business volume, simply artificially file manager were no longer able to 
meet the needs of dealers. Moreover, big business volume and widely area are prone 
to errors, which not only cause the dealer’s income loss, but also lead to a crisis of 
confidence to the customer. In addition, the scale of each dealer is different, a 
distributor system inputs high cost that small dealers can not afford. Therefore, the 
development of the system, on the one hand, can cover and meet the standard 
business from motorcycle sales to sales service, on the other hand, can be split on a 
server and shared, reducing start-up costs in the meanwhile.  
Based on this system the overall demand and the current mainstream technology, 
select the YNA framework for development, and the background database uses 
PostgreSQL. At the same time, the system has the characteristics of friendly 
interface, simple operation, easy maintenance, cost down and so on. There are three 
main modules in terms of functionality, including Sales, Service and Data Analysis. 
Sales include vehicles receiving, the vehicle sales, vehicles inventory and other 
business. Service includes sales service (routine maintenance, claims, repairs, etc.), 
as well as customer service reminder and satisfaction surveys. Data analysis module 
mainly provide the vehicles information management and customer information 
management, providing an effective reference for dealer’s standardize operations and 
customer’s relationship management. 
Designing and implementation of the system successfully resolved the problem 
in handling large amounts of complex data for dealers. All the execution of work that 
previously need for manual was changed to be done automatically by the computer. 















error rate was reduced, and staff size streamlined, the commercial potential of the 
dealer mined maximizely. Hence, not only the dealer improves performance, but also 
customers get good sale services. 
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